November 9, 2023

Dear Sirius Controls Representative and the Sirius team,

| am writing to express my utmost satisfaction with the exceptional services provided by Sirius Controls.

As the Vice President of || | | . -\ c cxperienced firsthand the

superior quality and reliability of Sirius Controls' pumps and controllers.

From the outset, their staff demonstrated an unparalleled level of professionalism and expertise. The
team at Sirius Controls was not only knowledgeable but also exceptionally helpful in guiding us through
the selection process, ensuring that we had the most suitable pumps and controllers for our specific
needs. Their commitment to understanding our requirements and tailoring solutions accordingly truly
set them apart.

The service technicians from Sirius Controls deserve special commendation for their outstanding work.
Their attention to detail, efficiency, and dedication to ensuring the seamless integration of the pumps
and controllers into our H2S mitigation equipment were truly impressive. It is evident that Sirius Controls
places a high value on providing not just products, but complete and comprehensive solutions.

The pumps and controllers themselves have proven to be outstanding in terms of performance and
reliability. The cutting-edge technology and precision engineering behind these components have
significantly enhanced the efficiency of our H2S mitigation equipment. We have experienced a
noticeable improvement in the overall functionality and effectiveness of our system since implementing
Sirius Controls' products.

In conclusion, | would like to express my gratitude to Sirius Controls for consistently delivering a level of
service and product quality that exceeds expectations. Their commitment to excellence, coupled with
the expertise of their staff and the outstanding performance of their pumps and controllers, has made
them an invaluable partner in our efforts to ensure the safety and efficiency of our operations. |
wholeheartedly recommend Sirius Controls to any organization seeking top-notch solutions and
unparalleled customer support.

Sincerely,




